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In development of relationships and efficient communication, listening is an important skill. In counselling, listening serves purposes such as, obtaining information from clients, listening to comprehend the information, and listening to learn in order to articulate around devising solutions. Among the skills in place, is paying attention. Giving the speaker unwavering attention, is essential for them to understand that the message has been comprehended. Proper listening also involves non-verbal techniques.  Such are looking at the speaker directly, putting aside distractive thoughts, avoid preparation of rebuttal in prior, avoidance of the external environment and considering the client’s body language. Good listening skills extend also towards using gestures and body language that shows interest and engagement. For instance, nodding and using facial expressions, is significant. Providing feedback is another area that shows that the listener has articulated the information and made a summary. One may express this through reflecting on what the client has said through paraphrasing and reflection that points towards clarification of certain points. To demonstrate listening, response in speaking should be appropriate.
[bookmark: _GoBack]The biggest challenge posed during listening is inability to stay active throughout the session. Active listening is whereby not only being the message heard, but the listener exhibits full concentration. Active listening is essential because when making decisions or reactions to one’s message, the better the understanding of the message, the better the quality of feedback experienced. Comprehension of the other person’s message is the key to beginning communication among individuals, hence active listening is the listening skill that attracts a response or reaction (Rusadze, 2021). Most people find it difficult to listen actively due to internal and external distractions, such as thoughts or paying attention to other conversations in the background. The biggest challenge to active listening, is inability to pay attention throughout the listening session, that can be improved. This is caused by distractions and the process of making analysis of summaries, advice or conclusions. 


References
Rusadze, I. (2021). Active Listening Through Critical Thinking. IRCEELT-2021, 105.
